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Brad Hahn
Director

Images, Inc.
+

Public Engagement

1.4 M
website 

pageviews

30,000+
public 

comments

22,000+
social media 

followers

100+
media 

interviews

100+
tours and 

presentations

7.6 M
views of the 

project webcams

Project 
hotline

Website & 
Social 
Media

Public 
Meetings & 
Town Halls
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Inspiring awe & pride

“That was very 
enjoyable and very 
memorable. My 10-
year-old will forever 

remember this.”

“

We provide leadership, strategy, and 
implementation in a variety of industries

Public involvement + Strategic Communications + Planning

Our Expertise
PUBLIC INVOLVEMENT

STRATEGIC COMMUNICATIONS

TRANSPORTATION & LAND-USE PLANNING

PREMIER EVENT PLANNING

MARKETING & BRANDING

GRAPHIC DESIGN & VIDEO PRODUCTION

WEBSITE CONTENT & DESIGN

SOCIAL MEDIA ENGAGEMENT

MEDIA RELATIONS

SPEECH WRITING

TRANSLATION SERVICES

Our Industries
CONSTRUCTION

TRANSPORTATION

ENERGY

HEALTHCARE

GOVERNMENT

FINANCE

PUBLIC-PRIVATE PARTNERSHIPS

WATER

NON-PROFIT

PRIVATE DEVELOPMENT
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How to make friends & 
influence people
(TRANSPORTATION EDITION)

Building
trust

Listen & learn 
from your audience
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Town halls & robocalls

Learn the 
local lingo

Avoid engineer-ese
(Nobody but us likes acronyms)
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Keep It 
Simple

6 
seconds 
to get 

frustrated

People 
understand 
25%-50%
of what they 

hear

Eye on the prize:
Focus on what

matters (to them)

Make the most of media
(...but don't stop there!)
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You are THE source of 
accurate news

Build anticipation &
excitement

Show them the end game
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SOCIAL MEDIA:
Do you need it?

A DIALOGUE, not just an announcement

CONNECT with people on a personal 
level

ADDRESS project challenges and 
changes

Build SUPPORT and INSPIRE project 
champions

Putting 
out fires
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What do 
YOU see?

Pictures speak 
a 1000 words
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Sarcasm &
dad jokes

It's not THAT serious: 
have some fun with it…

... and YOU need to 
have fun, too.
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