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Matt Schwind It's not an exaggeration to say
this bridge has unified the community and our
belief in ourselves.
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Public Engagement

Liz Heike These pictures really help me realize .
what an impressive project this is and | think Project
it's really important that the pictures focus on
all the hands on work of the crews. Wow what
an amazing construction right here in the
Quad-Cities!!!
)
Meetings &

Brian Johnson | love how much documenta- Town Halls
tion is going into this project. Makes me feel
like I'm a part of it almost. Only better thing
would be to take a boat out there and walk
around myself! Wish that could happen haha
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website views of the public social media media tours and
pageviews project webcams comments followers interviews presentations




Inspiring awe & pride

“That was very
enjoyable and very
memorable. My 10-

year-old will forever /=
y

remember this.”

“Peaple will come from all over o v
walk or bike the bridge” Quad-City Times

* “The new bridge helps us get motivated fo do bigger
% things” Quad Cities Regional Business Journal
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IMAGESINC

We provide leadership, strategy, and
implementation in a variety of industries

Public involvement + Strategic Communications + Planning

:
1/ Our Expertise
IMAGESINC PUBLIC INVOLVEMENT
STRATEGIC COMMUNICATIONS
TRANSPORTATION & LAND-USE PLANNING
PREMIER EVENT PLANNING

MARKETING & BRANDING

GRAPHIC DESIGN & VIDEO PRODUCTION

WEBSITE CONTENT & DESIGN
SOCIAL MEDIA ENGAGEMENT
MEDIA RELATIONS
SPEECH WRITING

TRANSLATION SERVICES

Our Industries

CONSTRUCTION
TRANSPORTATION
ENERGY
HEALTHCARE
GOVERNMENT
FINANCE

PUBLIC-PRIVATE PARTNERSHIPS

PRIVATE DEVELOPMENT
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How to make friends &
influence people
(TRANSPORTATION EDITION)

Building
trust

|||||||

Listen & learn
from your audience
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Avoid engineer-ese

(Nobody but us likes acronyms)
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b &
TikTok
People
understand
Keep It 25%-50%
. I of what they
S Im p | e s hear
atiktok @
[
seconds
fo get
frustrated
/
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IMAGESINC

Eye on the prize:
Focus on what
matters

IMAGESINC

Make the most of media
(...but don't stop therel)
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You are THE source of
accurate news
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Build anticipation &
excitement

Show them the end game
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’ A DIALOGUE, not just an announcement
CONNECT with people on a personal
level
‘ Build SUPPORT and INSPIRE project
champions
. ADDRESS project challenges and
changes
f
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IMAGESINC

Putting

out fires
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Pictures speak
a 1000 words
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for the work you alldo. Love watching the
l/ ©
IMAGESINC Kessille Gedye This project has been moving

pretty quick. Kudo's to everyone working on
the new bridge on both sides of the river. I'm
amazed at how much progress has been
made.

o

Anita Hocker Cool to see the progress. Thanks
for keeping us up to date with the cool
pictures.

o

JoAnn VanWassenhove Pankey 0000 ‘fun’ to
watch the bridge progress sort of up-close-
and-personal. The workers are so impressive!

o

Lynn Passini Thanks for sharing. It's much
easier to see the pictures here than to try to
look while driving!t! This is very interesting to
wateh allof this unfold in real time.

o

‘Gwen Ferguson Johnson This is such an
‘amazing experience for the Quad Cities.
Kudos to all responsible for this. Itis
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A ZIPPER @) Use both lanes
MERGE Resist the urge to merge early

IS THE WAY

TO GO!

)

w

Each carin the right lane should allow
one carto merge in front of them.
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HAT Gives PEOR '
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It's not THAT serious:
have some fun with it...
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.. and YOU need fo
have fun, too.
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